
Every enterprise data network has common elements, but no two 
are identical. The makeup of your IT infrastructure is unique; your 
security needs are as distinctive as a fingerprint.

S EC U R I T Y  I N FO R M AT I O N  A N D  E V E N T  M A N AG E M E N T

Decisively  
different  
cybersecurity.



Decisively different 
cybersecurity.

Custom-fit cybersecurity 
vigilance.

Decisive’s approach combines customized 
threat-surface surveillance with proactive 
detection, allowing you to identify any flaws in 
your data environment or suspicious activity.

Our tailored approach gives you a single point 
of integration for all logging activity, flexible 
deployment, active monitoring tuned to your 
specific environment, and triaged escalations  
of potential security incidents.

Using the best technologies from the  
world’s leading manufacturers, Decisive’s 
cybersecurity platform provides you with 
comprehensive network visibility—including  
users, applications, and infrastructure— 
providing the log aggregation, normalization,  
and correlation to ensure your approach  
is fully, and meaningfully, proactive.

decisivegroup.com   |   1

So why take a one-size-fits-all approach to your data security?

Decisive does cybersecurity differently—delivering the confidence that 
monitored detection of anomalous behaviour has been defined, tested, and 
operationalized specifically in a way that best leverages your environment’s 
resources and your existing investments. 
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and analysts who have seen the traditional approach to 
reactive, set-and-forget defence. They wanted to work 
smarter, so they work for us. The way our SOC personnel 
use the technology drives home the concept of next-
gen, because active security monitoring is only as good 
as how you do it.

Decisive provides a single point of ingestion for all 
logging activity, including available telemetry agents 
for your endpoints, providing a detailed view into what’s 
happening. These logs and others are parsed to a 
common format so they can be compared and correlated 
with each other. Next, Decisive’s SOC personnel examine 
the customized use cases created for your environment 
to facilitate real-time notification of potential incidents. 
And they do this 24/7, triaging alerts as they come in, 
and determining if they’re valid.

All incident reports include actionable recommendations 
for enhancing and optimizing network security systems, 
making it easier to reduce the potential for brute-force 
attacks, denial-of-service attacks, malware exploitation, 
phishing attempts, and other common cyberthreats.

Add to that our dedication to continuous improvement, 
and you’ve got truly proactive security monitoring.

Get in front. Stay in front.

There are a lot of claims about proactivity, but to truly 
remain in front of threats requires a combination of 
technology, expertise, and dedication. Decisive delivers.

It begins with our Decisive Defensive Cyber Operations 
Centre (DCO) which ensures analysis of discovered 
incidents happens faster, and with great consistency. To 
do this, our DCO uses a combination of best-in-class 
security information and event management (SIEM), 
threat intelligence, and security orchestration and 
automated response (SOAR). For maximum flexibility, we 
can provide managed SIEM on premises or in the cloud 
for SIEM as a Service (SIEMaaS).

Ingestion of quality threat intelligence provides a 
critical data source for correlation against your logs for 
interaction with known indicators of compromise.  

The use of SOAR playbooks to automate investigative 
work for our 24/7 monitoring team means doing more 
with fewer resources—and putting personnel where 
they’re most beneficial. 

It also takes a special breed of security operations centre 
(SOC) personnel. Our team is composed of highly 
experienced, next-generation cybersecurity architects 
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The bench strength you need.

Decisive works as a natural extension of your 
team, helping you identify the long-term risks. Our 
commitment to you includes using our proven depth 
of knowledge and experience to custom-design 
technological and operational processes. Then, we 
constantly iterate to make your cybersecurity posture 
and threat response strategy the best it can be.

We reduce the potential impact of threats to your 
network by applying active security monitoring to 
decrease time to action. As a powerful enabler of 
proactive cybersecurity, we can level the field between 
organizations with extensive, internal cybersecurity 
teams and those with fewer resources. 

Our comprehensive cybersecurity solution gives you:

• A solution tailored to your business

• 24/7 monitoring for real-time threat  
assessment and triage

• The experts you need to protect your networks

If you lack the internal SOC resources to tackle 
cybersecurity head-on, we can provide the skilled 
personnel to increase your ability to effectively  
correlate data and identify potential trouble. Our 
approach helps you reduce the capital, operating, 
management, training, and support costs associated  
with SIEM processes and systems. In addition, you can 
focus your in-house IT security efforts on in-depth 
analysis of event logs, consolidated reports, priority 
alerts, and detailed recommendations.



Enterprise IT.  
Customized for you.

Decisive Group designs, builds, and maintains 
enterprise IT infrastructure and hybrid cloud,  
as well as managing and protecting data. 

We engage with customers through our hands-on 
approach, providing guidance and highly personalized 
service. Solutions-driven, we partner with the world’s 
leading providers of standards-based hardware, 
software, networking, security, and cloud products with 
one aim: to optimize processes and improve outcomes 
for medium and large enterprises. 

How to contact us

1 (855) 336-3700 inquiry@decisivegroup.com
118 Iber Road, Suite 105,  

Ottawa, ON  K2S 1E9
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You need the confidence that comes with a highly effective 
cybersecurity strategy. Decisive gives you that confidence with 
our core components:

Integrated logging

Flexible deployment

Active monitoring

Triaged escalation

In 2001, Decisive Technologies was founded as a 
professional services company in Canada’s National 
Capital Region, and we began offering data centre 
solutions in 2010. We expanded our offerings in 2013 with 
the addition of BriteSky Technologies, which originally 
focused on cloud storage, and in 2021, the companies 
amalgamated their products and services under the 
Decisive Group banner.

What makes  
Decisive  
different?


