
Your successful digital transformation depends on  
the seamless handling of your data. Moving it easily.  
Storing it efficiently. Keeping it secure at all times.

DATA .  P O W E R F U L ,  B U T  S L I P P E RY.

Certainty on 
your digital 
transformation 
journey.



Certainty on your digital 
transformation journey.

We bring clarity to  
infrastructure planning.

To ensure your network is a precise fit for your needs, 
we dig deep into your requirements to develop a plan 
to meet your needs today and scale seamlessly into 
the future. Our vendor-neutral architecture planning 
services transform legacy infrastructures into dynamic 
environments, using the best hardware, software, 
and networking technology. The result is exceptional 
virtualization, storage, and computing architectures that 
improve operations and increase business efficiencies.

It begins with great planning, and follows through with 
ongoing analysis, ensuring you have the performance 
you need, at the price you want, across your on-premises 
and cloud environments. We work in the real world—
where cost is not some abstract consideration that 
takes a backseat to performance. All Decisive-designed 
infrastructure is cost-optimized and tailored to ensure it 
matches our client’s financial model, relating to:

• Capital expenditures

• Operating expenses

• Support charges

• Maintenance costs
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It’s all part of our comprehensive approach to align your 
total cost of ownership with your budget planning and 
expectations, giving you the flexibility to customize 
models to fit your business requirements.

Our approach to infrastructure deployment and 
integration simplifies the process of building beyond 
your legacy system. We ensure the integrity and 
availability of your data, wherever your network reaches. 
Whether you choose to co-locate owned hardware, 
secure a fixed resource pool, leverage a utilization-based 
model, or anything in between, Decisive can expand your 
infrastructure—managing the planning, logistics, and 
implementation so you never miss a beat.

Our vendor-neutral approach lets you avoid the 
limitations of one-size-fits-all options by planning with 
the best technologies available, allowing you to harness 
proven hardware, software, and networking technologies 
from the world’s leading manufacturers, whether your 
data lives on-premises, in a hyperscale cloud, or the 
Decisive Cloud.

Decisive Group’s infrastructure and cloud specialists understand real-
world business needs—clarity, control, time, and confidence—and how 
to help customers attain them through purpose-built solutions.

We design, build, and maintain enterprise IT infrastructure and hybrid 
cloud, as well as managing and protecting data.



We give you control  
of your data.

Active, passive, unstructured—whatever form 
your data is in, you need to back it up efficiently, 
move it securely, and access it effortlessly. 
Wherever and whenever you need it, having  
trust in the integrity of your data and its 
protection strategy and serving it up when 
required is essential.

Decisive leverages the fastest and most 
advanced data protection technologies to deliver 
maximum reliability and mitigate against data 
loss. Our customized data protection solutions 
provide both exceptional, flexible protection, 
as well as a price tag that won’t derail the rest 
of your infrastructure plan. We can design a 
protection strategy to leverage the best third-
party software combined with your hardware, 
hyperscale, or the Decisive Cloud—giving you  
the peace of mind that there won’t be any  
hidden costs.

The Decisive Cloud can deliver an easy to use, 
cost-effective solution to extend your storage 
capabilities, with a highly available, independent, 
Canadian-sovereign, offsite cloud storage 
target. It all adds up to scale-out storage that 
blends co-location and utilization-based models, 
with simple, transparent pricing. What’s more, 
we apply our years of experience and deep 
expertise to set up, monitor, and manage your 
data protection strategy—giving you confidence 
that your data will be safe and meet regulatory 
compliance requirements.
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Decisive leverages 
the fastest and 
most advanced data 
protection technologies 
to deliver maximum 
reliability and mitigate 
against data loss. 



We give you time back by taking 
on your IT environment. 

Decisive puts in the time to help implement and maintain 
your purpose-built IT environment, so you can get on 
with business. Our engagement begins with a deep 
dive into your technical requirements, an analysis of the 
workloads you run (or plan to run), and a conceptual 
design of your solution architecture. From there, we 
work closely with your team on issues like installation, 
configuration, and integration, and then migrate your 
data to your new environment.
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Once deployment is complete, we test and validate 
to ensure your environment is performing at peak 
efficiency, and we provide 24/7 monitoring to ensure it 
stays that way. Wherever your workloads are going to 
live, we can help you install, provision, and configure the 
infrastructure and software you need. Our exceptional 
depth of experience lets us streamline your deployment 
and integration process, ensuring a seamless migration



We give you confidence with our 
cybersecurity vigilance.

Identifying the flaws in your data environment before an 
attacker can take advantage of them—and then staying 
vigilant for suspicious activity—are critical steps in being 
proactive in your approach to cybersecurity. Skip those 
steps, and you’re inviting trouble.

Working as a natural extension of your team, Decisive 
helps you identify the long-term risks and put the 
necessary safeguards in place before an incursion 
occurs. Our commitment to you includes using our 
proven depth of knowledge and experience to custom-
design technology and operational processes. Then, we 
constantly iterate to make your cybersecurity posture 
and threat response strategy the best it can be.

We reduce the potential impact of threats to your 
network by applying our deep understanding of the 
power of active security monitoring and tailored 
solutions to decrease time to action. As a powerful 
enabler of proactive cybersecurity, we can level the 
field between organizations with extensive, internal 
cybersecurity teams and those with fewer resources. 

Our comprehensive cybersecurity solution  
gives you:

• The experts you need to protect your networks

• A solution custom-tailored to your business

• 24/7 monitoring for real-time threat assessment and 
triage
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Powered by best-of-breed technologies, our 
cybersecurity platform provides you with complete 
system visibility—of network users, applications, and 
infrastructure—providing log aggregation, normalization, 
and correlation to ensure you’re proactive. And, above  
all, secure.

Some security monitoring solutions provide inadequate 
threat-surface coverage and lack proactive detection. 
Our tailored approach gives you a single point 
of integration for all logging activity, flexibility in 
deployment, active monitoring tuned to your specific 
environment, and triaged escalations of potential 
security incidents.

If you lack the internal security operations centre 
resources to proactively tackle cybersecurity head-on, 
we can provide the skilled personnel to increase your 
ability to effectively correlate data and identify potential 
trouble. Our team is composed of highly experienced, 
next-generation cybersecurity architects and analysts 
who have seen the traditional approach to reactive, set-
and-forget defence. They wanted to work smarter, so 
they work with us.

That’s Decisive: A 100-percent Canadian operation, 
staffed with dedicated cybersecurity evangelists who 
have Government of Canada “Secret” clearance.  
They’re there for you 24/7 to provide a redundant 
operational model and an effective threat-response 
escalation path structure.

Powered by best-of-breed technologies, our cybersecurity 
platform provides you with complete system visibility.



Enterprise IT.  
Customized for you.

Decisive Group designs, builds, and maintains 
enterprise IT infrastructure and hybrid cloud,  
as well as managing and protecting data. 

We engage with customers through our hands-
on approach, providing guidance and highly 
personalized service. Solutions-driven, we 
partner with the world’s leading providers of 
standards-based hardware, software, networking, 
security, and cloud products with one aim: to 
optimize processes and improve outcomes for 
medium and large enterprises. 

In 2001, Decisive Technologies was founded as 
a professional services company in Canada’s 
National Capital Region, and we began offering 
data centre solutions in 2010. We expanded 
our offerings in 2013 with the addition of 
BriteSky Technologies, which originally focused 
on cloud storage, and in 2021, the companies 
amalgamated their products and services under 
the Decisive Group banner.

How to contact us

1 (855) 336-3700 inquiry@decisivegroup.com
118 Iber Road, Suite 105,  

Ottawa, ON  K2S 1E9
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